
WEBSITE PRIVACY NOTICE 

RSBG UK is committed to its users’ right to privacy and the security of personal 
information.  We take every step to ensure that any information provided to us is kept secure 
and confidential, and used only for the purpose for which it was provided. 

This notice explains our data processing practices.  If you have any requests concerning your 
personal information or any other queries, then please contact us 
at information@rsbguk.com.

RSBG UK only collects identifying data from visitors to its website through the electronic 
contact button created for each office. Each office’s contact button creates a Contact Us 
template which may be completed.  Any data supplied in this way will be used for our internal 
purposes only and to send you the information that you have requested, and for any 
other purpose for which you have given your consent. 

Identifying data will be treated, always, in a confidential manner and will not be disclosed 
to any organisation beyond the RSBG UK group of companies for marketing or any other 
purpose without your consent, unless where required by law. 

Any personal communication between you and RSBG UK will be treated in accordance with 
the data protection legislation currently enacted. 

The personal information you provide remains within your control. If at any time, you 
have any questions on the information that we hold on you or you wish us to stop 
contacting you, then simply contact us at information@rsbguk.com.

Aggregate and anonymous data concerning our website visits such as browsing patterns, 
may be collected and shared with third parties to build up marketing profiles, aid 
strategic development and audit use of the website. 

Our website uses small text files, called cookies. Cookies are pieces of information 
generated by a web server and stored within the user’s computer, for future use.  Our 
website uses cookies to allow us to see how it is used.  The cookies cannot tell us who you 
are.  If you are not comfortable with the use of cookies, most browsers now allow users 
to opt-out of using them.   
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